[ Downloaded from somjournal.ir on 2026-02-22 ]

Wy 039 o)y b Olons Cuies aluly (owy 3
(A bt (o b (3l giioo sanSliae 8§ 90)

Oyt ORI ixius g pre (655 Ak gol (IS < coudl il ol Saas
Jlouis 8 paly e 555907 dunmzo «ledol g 59Ld oyl ol )5 9ol o solos o,

touaSy

D9 o e A4S Sl Wi 859 3] e 0SS o i SO Gleredy Sleas CoalS o
woyn ol i syl 5l Goas anled Gbll (i) Gladi 4 s |y wi G b e
STyl (o3, 5 0ol STyol jlael [§ oxilo i 4 4z g5 b & og (b, b Cleas coaS ala
el IS sl o STU b i o 5o 0nls

b9y €5 B g 0on)l5 i o Sae Sl (lgiee ) GeBd cnl 1wl
anol> 098 o Cgme Slowe Guiiz daosls 69l gex Ll iails  Swod g9 5l ( hog
Jge s bl 5, YVA slaws a5 el DLS lewl o SSU b yidiee 51 JSCiicte 3ubios 0l (6Ll
oolazwl l.: )L»_w S0 6Lmo|¢ 9 KW ul.?ba‘ u.u).u.m) o GILo.»D‘ )J Q"’B) 9 01;95 05\.\7:4[4 AML>
5 Smartpls2 5 SPSS25 sla,l38ls 5 51 eolatul b ool 05,5 (5 5lanz o lasbiwl aslicw
Wl Jolod (Si Sl (eSS 4

Sl Jlael wip oy oyl b Gleas cuaS aS cal o] 5l (Sl Gubios slaazil laaidl
oig oyl b s ool STol jLiel g oals STyl (o5, uiomen o lo alayl ) ool SThol (o3 ,] g oo
W5l adaly a5y

5l o SO oS 8 A g eyl Bahod gladidl 4 axgily 1g S A
Oy |) 055 ..\3)." AW sj‘)\)‘ U’"’))‘ ) )L...c| n.\j)..w °3'.'.5 w))‘ Sleos u...ﬂ..S C_E.w U’“‘")S‘ &).b

S9d ooyt e By e Sl g edndon 5 (b e

LT ol e i lons i wonds Sl oyl ons STyol Liel iy o U35, igoudS e slg

ebrahimi908@yah00o.com : Jss suiwss .)


mailto:��\f��X����|���¿���ebrahimi908@yahoo.com
http://somjournal.ir/article-1-26-fa.html

[ Downloaded from somjournal.ir on 2026-02-22 ]

Ny 0509 Wl U Olosd ColS dlaly cwyy VYo

dodo

@ e (U8) sba)lid ol cunl (GVL (1) 45 ald (6558 5 adlate b > il gl 0jg el
Bl > Sgpsdl Glpss 9 CUSal I 0328 Balisul 5 ba)lik 48 Sl g Bree So)bSe b1
sl ol 58 cuenl (WA (Sles) g oM awsold)ulodg Lan OV gase dbxl 4 wless
aplojl gaw 3 )l geans” (Jlo s )Sloe i 5 35 (pimen 5 plojlo slacalld (oisu 31 )3 d9.dal
BByt 5 Ysb sae b ola alyls ogutol sla bl cusl ST an p cilises mlio 5 S
g g (A S b Sl oy e g anb oo DS g drwgi (Glojlo b 858 S g o St o)
5 QM) ulas S )15 axgidy50 (Sibay o wien (o350l Gla ol reke S Sy oks (25 5 Ny
Wilgi o Walojles g LS b g Cunl g S )3 (5y0e 9 (1)1 L palie | (o i (ITAY (]S
LYY )en g Bl) Wy 0 y00 0By Cue laisds (98 Ly

Gl 2lod g 3552 Sy 4 bgye (2 9 2Dl (o gl sl 00 ) 85 B39 (185 51 (Al iyl
oh9 U85 Dgbier GhlS 4 Cwsd b Jpame S by ord ] (B3] (ad LT hals coge oS
390 5y byl wlas] g Wled,S a4 yo5 )] assl wile o (Bb )3 pad 3 &S conl K S5l )08
2 9 Sl oadllas] Jpamo Sy 4 45 03L (glodg il 55, Wl oo 8y g ()] sl ploj Jgb 53 X
(Y EMET g Jgie) 205 399 (s B slaclled 5 p3IS (S

it J S oyl (S pls il (S0l o il 53U Hla o 3 <oy T wbo I (S
By e jl g p el sl 0ad 5 08) camino l p3l and (b g cul Gl slaidl sl i
osedel el alyls o wlio 51 (6l (sloabls b LI 5 oSl 5 sl 4l Cnnl Lt 5| Lte
9 i) CwlacSSl bk Shal I (S wp ohy (B3 Gl dad pl p> s Wl gs
13 b s VY 0588 515 55 Jleb dond TIFR 51 i b ydls o 5 oyl Lo SGL ()YAF o] Scom
2 Jlo Slawho (s il (o Sk cpl oad el & Conn S5 @ Joado 2l VA 5 58 )15
e 4 Gy s o3lol Jlud wio)l8” 5 Fe ol Sl 50 plal (e SSL Bl s 3 >
Frewe 4 p gl jshied b cpl 3505 Jlgiel ) Sl S5 glaal 398 cuon b &5 ol
Canl S50l e 53 (SOl pllas 5 oMol (LSS i 32le5 49 ] e 9 55k ko 93 L oS cylsB
Sly Py Sodyps 9 Sk slaaglops Sl osliial 5 528" (eolaBl pllas g (SOb it 51 Ly Bl (s
ol Auasles dg3 auascis g doine LSS G L drols )0 lawd 5 cllie bl 5 (prog e (golaidl W)
obyiie I 2 g bB (35w Ml Gl b (2585 plyear SO cnl )l |y (ssde 5 e Slapls
OsZted g Caino (pl dawgi 4 o il (Blogl pl den & Jg il odby plaidl 05 4 1) (6Ol cnin
S35 4 9y by (o Sb (pogad des g (ogad SSIL g ()lel § Jlo Slue (1938059 50l
2B g oxbsy g 4 Caly cul 1) bl Wl oo o5 2l b i 353 59, 1 o ol 3,
Cool ol (o Sk dip 005 (555 G131y Glyite culd) GunS and cullad aeldl )08 (nen L B 35

e SSL S5y 0309 (035 59y p Wl o0 &5 ola pite oLl ¢ bl cpl (VAT (639,50 3] 2d03)


http://somjournal.ir/article-1-26-fa.html

[ Downloaded from somjournal.ir on 2026-02-22 ]

Y AV 5l Jsl oslas sl Jlos eloss Slibos ot

sl 13,953 (53b5 Conl 3,135 3L

U dgdien (> 4 poie a5 sl W Bhag (5] wre oS it S plgisa lodd cudS
5 -(Pappu, Quester, & Cooksey, 2005) il oo bl ¢ jindy sy & cuws |y B § b e
g 038 S|l CodeS Gy (sorlituns b3yl &5 L) 4 (nl & (205 Galiod Sy 3 (Veoe) oS
bl ol ddinen oS canl oyl a5 LB a5 {(Y 00, Donthu, & Lee, 2000) 5,15 599 Xy 0329 (3]
Jahanzeb, Fatima, & Butt, ) cul 43,5 |15 1ol 3590 gdlge y5T )3 Jg sl 48,55 51,3 aoli 340
WS o el bily dosl o gpiie Sl oy oli g 4y 1y Glodd cunS sb 5 Ja (2013
sl ol ) coje ogdll e g (i loss ud pleie ;3 gadS Jole S curS wlod S iy yu5
5 bl caloy pas (lie 3 5 Bbipe G155 gute (5)hy e (Dlods CudsS dp0 b D900
Sy Sy gy SHanl Sl oo wald ) abgiye (lojl 9356 5 (b5 5 508 Slrse bapl (ke Sl
)l YU cuaS b closs @ly) g Cioyes 5 Jole oy it ooyl (3480 s g ol Slosd cuiS wpe
(YA ()

(He & Li, 2010) cuol oni Syl 35 )38 0 55U 5 039 35)) 59y 2 45 (650> Jolo
3l gy peles] 5 Slass g Y guams (il 4 Cund (5 (5)S 13 €855 G jloaiS B pae STl
CutS blo)l Sle jo &8y ;0 oad STl i) a5 s o ol awsdS Gldllas )l age jluws il
Slodd (cutsS) S5 sla Ty oS ol wlol cpl o bulgy ool SVl )y J1,8 855 039 (555 9 ©loas
25 amlgs Ly 03y (b5)] 4 ke GUSHI )5 ol 0,38 e 8T less sl i) 5l lyie S
350 0 Syl osyl sy 5 Gloss cudS &S bl g o bl opl  (Jahanzeb et al., 2013)
.(Chen, 2008) »,l»

odd STyal Hlael ol oid Syl jliel cuwl 48,8 J1,8 Loy dy90 Baiod opl 0 &S (6)500 Jele
Sl o &S SVaamo g Sledd &) 3 ¢S b jaass 5 b obly 4 B C pns slaiel 4 o)l o)Ll
(V) (yymed oEd bl , (Newell & Goldsmith, 2001) wb o390y 1y bl &iwled ¢ cols,
aloyuw (B Bpns oS Cusl e odind il 5 Cuwl S @y Sl 51 S e STl Lael
(Lafferty, 2007) ausly auly job 8 b osld jaasd g g slazel b8 4y ol 3l ,Kod 5 o] )18

5 Slodd CuiS o byl sl (6)55 2,8 )8 clesd oS yibicos wlg e oad STl el
boolagy S Syd ogad o oyl By a8 WS o dladiiiy (6595 ol il o i 1y o STl L]
U8 o a8 S0 |y byl gl siilsny b sles L slaggy o el 1y e 56 sk cdigd oo dalge S
4 6yt lazs] o glins &y 1) 003 STyl sl ST 5,k sl assls 3s3 Lo 5 (S5 1 (5 yide
Shb syde il p She Cusyd &S 20 dtudld SV game [Gleds gz 5 &l 0 Sl bl
55 3 lge y xp oy Gbiyl g ead Sl sl G bl tuled Gl 1) ol cold) B el ond

1. Attribution theory


http://somjournal.ir/article-1-26-fa.html

[ Downloaded from somjournal.ir on 2026-02-22 ]

Wiy 0519 0yl b Olesd CudS bl ow )yt \YY

@y Sl b aula e Jlo)l |y obacwde by &S o ol ()85 ol D90 bl w5, mocads
5 0280 5L o] )3 2930 SleMbl aS 15,15 jean (gyl5b , g 039 ylojle a5 wnles Jae (S e
ool 3y o] Gogas )3 6V el gyt sl 5 dge €85 508 o il ul 5> ol lizel
890 lao 4 an gl (Jahanzeb et al., 2013)ui anled yiin My ohg (53] (g yido 1D )3 g 63505

il odmlio b6 5 S5 0 pols Subsd e (SI

<1l (Legl

ede Sysl Jlee
VI s

S ie, i Sl ciS
Lrony 0 s Lot

A

she Sol 255

[Sav¥)

(Jahanzeb et al., 2013) .86  ogpbe Jow V S

Ol (o S ot cuinS LT & sl (a8 o cnl & Gl ol BiiS gl ) Gan
T b oyl ey e S5l 253 0329 33 b 035 STl (5l M b 1L 5 s oty S

235 o 8 bl y5e j Sl b B > Baa

)l dlaily 51 0329 (85, b oIS Gl o S closs oS

Syl dlaly e STyol Jlael b (S bl Lo S wlodd cunS Y

Syl dlasly o STyl 5551 b S bl Lo SOL lods coas Y

Syl dlayly S ese b3l b e STyal Hlael ¥

Syl dlaly K og i) b e STyl il 0

:.as,},-:’ .” :.W: 9 Qtﬁb‘
Ny 0329 093]

g Wb e byiie (pSprea Aol p 8,50 5 weiymd Lbalpl 1) by da)Sy cuS olpte
Oygods bl dsail g diadjyl ol laicds Sy s S o (8o pled dbol |y (gilessy ol i
opg i)l lize I S58LsS slacudldy ylaieuis sl (IVAY () Ken 5 0l (ghuas) Wgd o ppde dilpde

)] Lsa’lfi Xy cals WLy d)‘31§9 4J9M LRV, 'Dl.i b)g}él L)"))l uly.ccb I) Ui L5>)J olasly Ly

1. brand signalling theory


http://somjournal.ir/article-1-26-fa.html

[ Downloaded from somjournal.ir on 2026-02-22 ]

\YY WY 50l Jal ojleds o Jgl Jlw clons ldos g o

1) Wlod,S oy yai g Ly LS Gl SU gyl Ol 0nd 03438] Cunallas il STyl oS Wy
e o8 Sl glosg 8l (051 b (ales Cmgllas sl (i g pU ooy 355 (WA (oSen 5 pade o3l;
oo ol Capad] ol Y5 5 LS S e sl VSIS w5k csylog i g pb dlaoly 4 Jguaeo
O3l e Jole il 5 By Cuje cnl 4 sl () Cuje sl sy )3 o] Syl s
b g e ogg (B35 45 935 o0 Logune CS 0 il 2l S len o) (Ui g 6 oy
LYY (oh)lKen g Sllale Jlaad)ias o il

@ &5 gl 03938l (B35l 1,8 Gy g5 ul 1y oy B3 AR Jlo 53 b)lil ele el
4 03938 (851 cnl 298 (o dml Jgare ln il whe by g el Bk 1 I3k o P alauly
collas (slayl3) g Ly, I sl dsgecme 5 Jlo (2 plyier Slgi o JUB slael plo g (b yiie oy
(IWAY e 5 (gaanl) conl J5 g8 a4 350 029 (05 )l Jl (B (VAT 931 5) 33,57 s

e Sy Lo 013 ) G311 51 &8 slad g 6l iy b Baipe cslagmny 5 ol 31 (ol aegacne )
Wl o ol o b g atwlS byiie glp cwss b

Wy bl 4 oS Bpas gl iy GBI plete 51Y

9] Cawd 13k 50 oS b ke b oyl 5l sl pSon Ny a5 508 Y

D5 0 03 Cuns By pb &y S (6o S & ol b Jguazme S bl b 63438l 5, F

S oyl S cwl Wp S i g pb s bgspe Slagss g b olyld 5l ol degemme |y Wy oig (35
4 Gy ok b)) i 0 el e o 3Tk g BB e el b g S8 b gl Codd b g e
SIS (a3l S N ohag )] 550 (slaie Sl 9 s 03938 VI 4 X dlwg & 4 Cunl ()] porse
[YAY (oS g Slsd)) sl 005 4151 (55 ol g pb CasDlas (ypess

2 sy Koo b duglie )3 Xy G 5l 0diS Bpae iy Cagll | Ky oy 55 liaale I (S
@l oo Bl Joame 4 8y So &5 sl (L)) ey 0fg S35 b plo Jpaze I il S
A b duslie )3 Xy S a5 Cunl 5 g Caje (ool Sl oaiS Bpae STl SGokg 5] SHsk
dge0 Sl Bl 5 <S50 shauie (el LUl 3y (Vb ohag (055 wls8 I (S )l oler 4 LBy ey
923k F5e 38 bk Sl gy Cusl (e 9 1S (o0 S8 usd (I 1> CS D 4 (pizren ]
Gl 1y g b g Sl a5 2l oo Ul Jpasme Sl plo 4 3y dnogi 59y p (ite 5 Yool
bl |y eaiSSpae jiag (iSly 9 SYL Wp Gl e 2l Ybokg (A5 50> gl 4 s (o0
(V5 S 5 o il iyles o

Slond CulS
e &S A8 o e Slojlw ya aS 0,8 by Yeed e j0 €l 5 VARF Jlw jo «gl8»

&yl Sloss cuas il Jod BB cayyad joim g 0yl alisee cayled wlosd cunS cwlyly 1) (gl 40


http://somjournal.ir/article-1-26-fa.html

[ Downloaded from somjournal.ir on 2026-02-22 ]

Ny 03 o))l b Olesd CudsS Al ow) A

&y Sless 1 b yuie Gl8al 5 ledd 5l b puie Cljllanl o Gols laiedy Glodd CutsS .Cuwl oauis
9 5,Shas 5l (L T o)) (b e ol sl dulio Juols closd cuts (WWAY ( SB § ounlpl) ol ond
oy Caotd oimd Ayl 5| BALS e olud) 4 STl sl o lojle 3 less &l 5l ey STy
CaS Gl asl ohlasl 51 g 8L (cwss smd &) lojle 3,Sas (sa 45y &S Sy 0 20,5
(IVAF o)) g pade oddl) Cunl s CutS oniad LSyl (S g 000y Chunid

SlaBlie ol (6 Sojlul by o ciypss 5 3)50 5 loal pie Jdoty & Cl ogrio Closs CuieS
03y yob &y &S )l (Sl 0dd ol Glesd cuaST I (eoamie ciy e Ll ais Sl 1y Sl )3
Sloss ayb 5l b yie lllasl g il ol e3,9lp 5l o Glgisa 1) Glosd cuaS gy 0,8 4
Glodd g ot 5 ol ptie Olllasl y OS] yloisdy ol o 1) Glosd Coas plply WS o iy yo5
STyl o B3] o )3 Slosd cutsS (WAL 0I5 (gyans g ot 2lsy ) 3,8 Ly o iy
oz g 0jll 5l cal Oile lasd cuaS (WAY (3B g o)) cunl Gloss I o] ellas] g o e
(W YL of lyllasl 5 cwds I s yie STyl o & plio

oy o5 LS oo 8> Lly aol g (s e Glbjls o Sl ygony |y Slosd CudS gl g Jun
sl ol By Coje osill i 9 b wloss ol plaie  gulS Jole S cuasS Lles S
5 bl cald) pas blie )3 5 abe Gl 50 e (Bl i (ot CudS g b b0
dnp Sy e Sl ile o wald 1) dbgipe Glojl (5396 5 b5 5 pS cage gl (e Slils
9 hl)cad YU cuaS b closs @l g G yai )3 508 oy et o)) 380 cBLs g sl Slosd CusS oo
FUEUPRARCONS

oo STyl a3,

ol oas STyl 55 a8 5,8 Sy i ol Sloj 1y 0aiS” Bpuae (i) 45" ol su asuiie 8 el
ol STyl (o551 a3 b dlayly 0 (oo Ol zudgi 0 a5 amd o Ui pi) Sledllas WAEL ol Ly
aas 105 (658 puewad calisee o lye (b odd STyol (il 15 fcwl ol colsy 5 pre (S o5 yiiie
Wb o (o3latnl) w3 5l e gl (b)) gyiie culsy aST b g8 0 ol wu 3 5l i e
~paeas 218 )3 Jelos w pnre S (S plgisdr g Sl ol e o 4 byt bais lp b eS8
S Cargllas I e (IS byl @ ead STyal (55 (IVAF ) Cunl odd (Byxe byt (608
Sblil sleoyaly 0wl pie sl By o b 8Ly 5l g9 A8l glue g cwdd b Jgame
Y o)) San g pallas)rgs o diwily (il plasio (sba)lisl o vt 1 (S o SThal o5 alons

sl g Sloss (b (oolatdl sblse o g Jgo 5l o STyol 5550 (VAAY) ‘Jl)>99 oy

1. Woodraff


http://somjournal.ir/article-1-26-fa.html

[ Downloaded from somjournal.ir on 2026-02-22 ]

VYO AV 5l Jsl oslas sl Jlos eloss Slibos ot

38kee Jpae o Sis J o) i) 5 syie (ST Sl ciopan ol (5 i b 045 oS
0ty Jubwud |y odlainl Cuxdge )3 (g e Bib &y oy &S )] eolatwl 5 ol (gladyglusy o b (S5
1y olies 9 08 byl (1439) Ko 5 g -l 005 (B yme (6 yitio ok STyl 55, iS o aSal L
Shyal syl canyms b blsyl jo Lol 5,555, 90 a8 caily ledl ol oo (IS jslay i o ods STyal i35
ol &)l oas STyl (o)l 5l a8 ple Gyl Sl (o idn S 3)Sag) 5 i ST 0,805 2 3929 0l
al 03,8 > Jlie 53 g <l wb azsl ) gl Sl ol Jgamo 38 51 (20 IS L)
3 Gy b 5 45 ol Bgyme sdn S5 k3l K eyl ons STl 55l 4 3,508, ol il o
Il Sl oy l D95 00 odpri led S 8L 38 5 Sl gl aS (85 L Bl s oy
4 o (5)503 o500 &S Jb )3 (a3 5 e JoU) 0,0 0ad SThal [55)] 4 G (535450 3 5 S
Sl a1 (o 5) ol 03905 by csmy 2 e o ity |y 45 35 352 05 STyl 33
ol Sl ey o Ll (o)) 4 cus g5 alin @ly 1> iy cpl (dujp g Coze (uhS od
by ol Sl & (sled plp 3 WS (o0 Ly (gyudie 85 Llje g CudsS o 39290 LS| ol (135)]
8l Glyice ond STl (b))l parde ol > Gl o By pas 4 da gl ABL (oo cCunl 03903

LIVAY 02l (i5u g cyanld 00l publa) sl 2D g Loy cgin L coduzmy (soskde oddb STyal 55 )]

oo STyl ,Las!
lojbo slotel bl (lojl a5 13,5 STl pobol 1y lojbo 3 Caguio g Lbiy) lsse olic]
Olojlo 5l (oytie slacglad oamd L oy Hlael (o5 aidS 4 amd o )8 ioxiw D90 )] Cangllas
D9 o0 iy yo5 ylojlw Blaal 5 Cligs yliabsl 9 5ol cubld laicds 1y jlel .l By (glyg pd 0l yleds
& bl 5 yaass Wy (B Byas oB0d 5l &5 lee (py Cunl jawass g dsleel s g3 sl &S
)l 031> odeg 93 onis S g e JyiS lbls,) p3 a8 sy 1y ghn o polie g petuwe )]

(YA oty ol 5 o ytol

Ol g Mlisn plew il 35,1 5 <S8 B3 53 0alS el 9 55 Jole S )l s g U lassl]
Ok RS )1 dgrge (byide baix g bax (gplie cuS D (b5 b S & Cwl (558 &
Ly ol o)l (g S ()lul ol 51 y0] 3939 4 (g5 Wil a8 a3l cpl sl 8> b 6 e
(WA chato 55 5 Juus Sly)ales Jholby ol 41, (e § 48 Cyss

Sl pr e g 3 T 0og pdy ok by g dlezel BB g oS G 4 o)lal 3 e

1. Sweeny
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Configuration of Service Supply Chain in the [ranian
Banking Industry Using an Agent- Based Framewor k

Saeedeh Mansouri, Ph.D., Industrial Management, Faculty of M anagement
and Economics, University of Tarbiat M odares
Adel Azar”, Professor, Faculty of M anagement and Economics, University of
Tarbiat M odares

Abstract

Objective: Recently, the importance of the service sector is rapidly increasing
affected by the global economic development in developed countries and even
emerging economies, which is introduced as "service economy" in some literature.
However, from a scientific standpoint, the concepts of purchase and supply are still
rooted in production area. In spite of growing interest in the theme of service and
service supply chain management, there is still no acceptable and comprehensive
definitionfor it. The aim of this study is to identify banking service supply chainin
Iran and simulating it based on the implementation of Agent Based approach.

Methodology: In this paper, by means of Netlogo software an Agent-Based
Framework was developed for Service Supply Chain Configuration in the banking
industry for five Iranian private banks with the market share of 32.4 percent during
2017-2025 in the. What the model does is to track the relevant important
parameters associated with the agents of customer, bank, central bank, other banks
and banks companies during the mentioned years.

Conclusion: The results of the research have been reported in two sections
including the simulation of the most important output variables in five banks based
on the separated results and comparing the results during the mentioned time
period as well as simulating the implementation of two specific scenarios.

Keywords: Banking Service Supply Chain, Agent-Based Simulation, Customer-
supplier duality
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Self-assessment of the Company's Excellence Trend in the
Time Series by Analyzing the Quality Cost based on the
ARAS Method using Definitive, I nterval-Fuzzy Information
(Case Study: Ceramic Industry)

Reza Sheikh, Associate Professor, Faculty of Engineering and
Management, Shahrood University of Technology
Hanieh Shambayati, Ph.D. Student in Industrial Management, Faculty of
Economics, Management and Administrative Science, Semnan Univer sity

Abstract

Objective: Continuous improvement is a basic principle of Total Quality
Management (TQM), which addresses al aspects of the organization, products,
processes, and even company management. The company's quality process can be
fluctuate over time; In this regard, self-assessment of the company's performance at
sequential time periods can identify the weakness of the company and provide
more realistic results for the managers. The purpose of this study is self-assessment
of the company's excellence trend in time series with quality cost analysis.

Methodology: Self-assessment based on the ARAS model which relies on
definitive and interval-fuzzy information is a new approach, used to evaluate the
quality performance of one of the ceramic companies in 32 time periods in this
study. In this regard, based on the cost of quality in one of the active companiesin
the field of tile and ceramic, self-assessment done was carried out ARAS method,
and since al the costs of quality are not definite, linguistic variables and fuzzy
numbers for these variables have been used.

Results: Based on the analysis, the performance of the company in the second
six-month period of 1383 and 1381 was better with the points of 0.938 and 0.935
compared to other periods and in the first sixth-month period of 1390 solar year
and second of 1395 it had the worst performance.

Conclusion: The performance of the company in recent periods is almost
declining and the research results are consistent with the assumptions of the PAF
model. The company, with more investment in prevention and eval uation costs, has
been able to reduce failure costs and have more sales and profits. As a result, the
company, having analyzed its financial issues, has to return to its previous
investment trend in quality cost.

Keywords: ARAS, Self-assessment, Interval-Fuzzy, Quality Cost
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The Impact of the Open Status of " Technology Or ganization-
Environment" and Mutual Service Production on the
Performance of Tourism Officeswith the Mediating Role of
Digital Resour ces Prepar edness

M ostafa Ebrahimpour Azbari, Assistant professor, Department of
Management, University of Guilan
Saeed Pooraskar parast, MA in Business M anagement, University of
Guilan
Y aghub M ombini, Phd Student in Industrial Management, University of
Tehran

Abstract

Objective: Nowadays, due to the existing competitive pressures related to the
frequent and continuous conformity with a complex, dynamic and extremely
related universal environment, organizations take various actions. Here, the
cooperation and mutual service production turns out to be a common tactic in
today's organizations. Thus, many service organizations have changed their process
of value creation from a closed process to an open one via utilizing various kinds
of cooperation. In is study, the impact of open "Technology-Organization-
Environment" and mutual service production on the performance tourism offices
with the mediating role of digital sources preparedness mediating.

M ethodology: Research data have been collected from the tourist agencies in
Guilan Province. Data were collected through questionnaires and analyzed by
structural equation modeling and partial least squares (PLS) algorithm.

Results: The obtained results confirmed the impact of the open status of
"Technology-Organization-Environment” on the mutual service production and
also on the performance of tourist agencies as well The mediating effect of
accessing mediating or process enrichment on mutual service production and
performance was aso confirmed but the mediating effect of accessing or
knowledge enrichment on the mutual service production and performance was not
confirmed.

Keywords. "Technology-Organization-Environment", Mutual Service Production,
Tourism Offices Performance, Digital Resources Preparedness.
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Rating Iran's Banks based on CAMEL IndicesUsing
RAM Mode

Keykhosro Yakideh, Assistant professor, Department of M anagement,
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Gholamreza M ahfozi, Assistant professor, Department of M anagement,
University of Guilan
Fatemeh Saeidel Lohesara, MA in Financial Management, University of
Guilan

Abstract

Objective: Paying attention to the growth of organizations, in line with
sustainable development of the countries, has always been one of the policies of the
managers of al organizations among which are banks. An examination of the
desirable trend of a bank can only be done by measuring its performance based on
standard criteria, comparing that bank with other banks and, finally, ranking them
among the banks. In this research, the model of efficiency calculation in data
envelopment analysis was used to rank the banks of the country based on CAMEL
standard indices.

Methodology: Among the data envelopment analysis models, the modified
domain model (RAM) is capable of considering both inputs and outputs
simultaneoudly, presenting a numerical index for efficiency and accepting negative
input and output. Thus, the RAM model has been used as the basis for ranking
banks in this research.

Results: In order to examine and evaluate the performance of the banks, the
financia ratios extracted from the financial statements of banks were used. These
ratios were obtained to cover five characteristics of CAMEL, namely, capital
adequacy, asset quality, management, profitability and liquidity.

Conclusion: According to the results of the research, five banks, Karafarin,
Dey, Sina and Pasargad banks, were the most efficient among the 12 selected
banks.

Keywords. Bank Performance Evaluation, Ranking, Data Envelopment Analysis, RAM
Model, CAMEL
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Ranking Factor s Affecting Services Supply Chain Using
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(Case Study: Airline Agenciesin Bushehr City)

Gholamreza Jamali*, Assistant Professor, Department of Industrial
Management, Persian Gulf University

Masumeh Mohammadi, Master Student, Department of I ndustrial
M anagement, Persian Gulf University

Abstract

Objective The purpose of this research is to identify the factors affecting
services supply chain, as well as, determine their weight and ranking in the airline
agenciesin Bushehr city.

Methodology: First, to identify the criteria affecting services supply chain, the
research background was studied, and based on that, the conceptua model of
research was designed. This study is an applied research in terms of purpose and an
analytic survey one in terms of method of research and cross-sectional in term of
time horizon. The datistical population included 20 experts from 13 airline
agencies in Bushehr city. Out of the statistical population of the study, sample size
included 10 expert selected based on simple random sampling. In this research, by
using Stepwise Weight Assessment Ratio Analysis (SWARA) method, which is a
multi-criteria decison-making technique, the factors affecting services supply
chain are weighted and ranked.

Results: Findings from the application of SWARA method showed that the
factors related to market and customer recognition with the weight of 0.36 is the
first priority in airline agencies and one of the main factors in order to achieve
competitive advantage and improve the productivity and profitability of airline
agencies. In addition, strategic factors with weight 0.26, technological factors with
the weight of 0.17, operational factors with the weight of 0.12 and organizational
factors with the weight of 0.09 ranked second to fifth, respectively.

Conclusion: The results indicate the high priority of factors related to market
and customer recognition among the factors affecting services supply chain in the
airline agenciesin Bushehr city.

Keywords: Services Supply Chain, Stepwise Weight Assessment Ratio Analysis
(SWARA) Method, Operational factors.
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A Study of the Relationship between Quality of Service and
Brand Equity
(Case Study: Customersof Bank Méelli of Guilan province)

Seyyed Abbas Ebrahimi, Ph.D. in Industrial Management, University of
Tehran
Sara Khomami, M.S Student, Rahbord Shomal Institute of Higher
Education.

Abstract

Objective: Quality of services, is an important predictor of brand equity, which
leads customers to choose a particular brand rather than other rival brands. The
purpose of this research is to investigate the relationship between quality of
services and brand equity with the mediating role of perceived validity and
perceived value in the customers of Bank-e Melli of Guilan province.

Methodology: This research is an applied research and in terms of the type of
descriptive method, it is a correlation type; in terms of data collection, it is a field
research. The statistical population of this research is the customers of the Bank-e
Melli of Guilan. A total of 318 people was selected based on Cochran's
unconditiona formula and available non-probabilistic method. Data were collected
using standard questionnaire. They were also analyzed using SPSS25 and
Smartpls2 software's based on the least squares method.

Results: The results indicate that the quality of services is related to brand
equity, perceived validity and perceived value; in addition, perceived value and
perceived validity are also related to brand equity.

Conclusion: Based on the findings of this research, it can be concluded that
Bank Melli can develop the brand equity, perceived validity and perceived value of
its brand by improving the level of service quality among its customers and gain a
better competitive advantage.

Keywords: Brand equity, Perceived validity, Perceived value, quality of
services, Bank-e Melli of Guilan
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